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Foreword

Ef fective communication is an essential toadeiuwnitbhre ¢
identity that transcends political and geographical b
ot her than one’'s own is an important step towards ach
unionists from across the Europeanaddi empeoiexclkeanged
|l earn about other cultural and trade union contexts.
The Educati on DepaREMEADroer EYLLEBSU®@)en involved in tt
promotion and delivery of forelg@dlianqerageittryaihmisng ny

numbeff publicatiomEngliimhl ddirnduropean Tr adned4dUni oni st s
which first appeared in 1995 undearndtelig pzuspiThes fofr sa
stage of the revision of these materials was compl ete
sewe unit s:

I ntroductory unit: Language | earning strategies fo

Three | evel 3 units (upper intermediate): Trade un
and Europe; Heal th and Safety

Three | evel 4 units (advanced): hwaorWo rnlgd ;WoEmnerno p eWonr
Wor ks Council s

We are now pleased to complete this revision with the
uni t s:

LevelTrBdade unions and migrant workers
Level THe changing world of work
Trade unions and the environment

Al l twreistes can be dopwrflfodesd faoREtHBe wEeDUYIli t e at
http://wwwhest.udrg/ education/ Medi al/ Hretalrknaynwor d/ Languagcé

Adesctriigpn of t hel elvaeldgpagpd i | e of theatargédboowgtoupsand
the matemi dlesfound i n theiltnt rTaudweatsorwi U find additic
approaches and met hLoadnogluoaggye iTnr atihnpewrbsl iGsuhiedde i n 2005.

My thanks t o alhlavteh opsaer twhcoi pat ed innd tphreo dpurcetpi aorna toifo nt hae
materi 8Weshope that they wil/| contributedtbetmproved c
understandi ngtamdegshi oni sts throughout Europe.
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Vidi a GanaseTrainer in communicati ol
manageme&nmatACFDT, France

Evaluati o Barbara TullHead English Lammgeage Ce
Northumbria University,

Editor Jacky Barry
Layo&t DVDJohn Eden Freelance Video Producel

© ET-RIEHS Educ2at8i on
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Looki ng ahead

This uUumiotks tahte ef fects of gl obalisati
organi satiadmnretsrand how these new str
affewtor ker relations within compani es
focus is given to the development of
empl oymt contsruaccht aswdrekiengi t al so

comsi demsw f a&rompani es should be soci al
responsi bl e forontmeemtenw which they

operagtecaldmnwd worl|l dwhdeunit wil/l prov
oppor ttuines to discuss how trade uni on:
i ntervene in these matters.

The Ifloowi ng areas are covered in this

Vocabul ary

Compound nouns and adjectives
Wor-dbuil ding

Expressions with “far?”
The use of “shall” in for mal document s
Fillers and interesrsamaokers in conve

Gr ammar

Sentence construction in | egal document s
Rd ative pronouns
Reported speech

Use of future tenses for making predictions:

Functi ons

Making a grneaent
Drawing up contract
Writing a summary
Writing an article

Conducting a soci al audit

Looking ahead 3
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The changing world of work

Unit contents page

Lea-dn acitegy

1.Gl obalisation 6
I ntroductory discussion

2.Corporate Soci al Responsibility56
I ntroductory discussion

Wor king with reading

1. New enterprise structures 10
Finding examples of such structures

2. The consequences of new enterprile

Filling in nhermassbng Vvocabulary exercise
3. Tel eworking: a mixed blessing? 33
Di scussion questions; vocabulary exercise

Wor king with writing

1. Tel eworking 35
Drawing up a contwoarckterf or a tele

2. Writing a summary of an intervi éw
Guidelines for writviom@bal aummanxye;rci se

3. Writing an article on a garment5fiactory in

Wor king with |l anguage

1.Sentence construction 19
Legal | anguage
2.Rel ative pronouns 23
3.Reported speech 41
4 . Predicting: wusing future tensesb3
Future simple; futurepernfnedthuous; future

Uni t contents 4
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Wor king with speaking

1.0rgani sation structures 16
Comparing model s; describing your own
organisation’s structure

2.Pronunciation exercise 30

3.Intervi ewi Aangorak etrel e 32

4 . Empl oyment flexibility 39
Rel ated vocabul ary; Di scussion points

Wor king Wi shening

1. Homevor ker s 26
Listening for gist and for specific infor mea

Wor king with video

1.“"A fair globalization’: I LO news8intervi ew:
Comprehension questions

2."Hanging by-aa tcdharemarnt factory i4mM Lesot ho
Leaidn discussi on; c oensptrieohnesn si on qu

Wor king with words
1.Compound nouns and compound adj @dtives
2. Wor-duil di ng 18

3.Expressions with “far?” 22

Communication activities

1. Making a present amoircknerosn home 37
Presentation guidelines and useful expressi
2.Defining Cor porsaptoen sSobciilailt yRest anbd8ar ds
Word box: Rel ated vocabul ary
3.Carrying out a social audit 59
Di scussion points; simul ati on; conducting

Study boxes
1. The use of “shall” 21

2.Fillers and interest mar ker s 31

Uni t contents 5
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Globalisation
Sophi e Besse in
“Eur oped agml obal i"sBAUIREHS, 2005
1.Discuss this quote.
2.l n what way are the notions below associ
“globalisation”?
3.1n pairs, pick one of the terms bel ow, d
how it is |Iinked to globalisation to you
outsour glopal ! merger g protecti
uni on
. al t-er
del ocali| gl obal Vglobalisunemploy
privati sa capitali|linternati ond
..the final p

westernisatic

Lea-d n

activity



Di

The changing world of

scussion points

Il s globalisation a new process or an ol d ot
Who benefits from ndcreeeasifreqctegl wbal i sati on?
Do you benefit from globalisation?

Does gl obalisation tend towards uniformity
di fferences?

“Think global,” &O®n®l osciale "f.its all

Expl ain the meaning of these slogans which
cars, soft drinks, smart <cl-bbbds, computér s|
TV ads.

Do tastes (and hence advertising campaigns)
countrygion to region?

Gl obal b+ gndbal adverti:
Ni Kes k-ifmgi nspired waasmpbaa ngnne
China for pnp&afeodahgdign

Lea-dn activity 7



Working with video 1

A fair globalization

The Worl d Commi

Di mensions of Gl

gl obaliiozn must
its bdeamsefare to

Her e adreeo vhews

The

sS®ico mal

be

intervi

obali
change
f el

e ws

changing

wor |

e

subject from I LOviTYualt hdepadt ment
I nternational Labodi'tJarugparnyi 8@@4 on

Wat c h, |l i sten and

Scene 1

1. Where is this scene

.Whatrea the girl

s doing?

answer the questions:

2
3.Describe the factory.
4

.Now |l isten agai

hi ghlight the issue
5. Howdoes this Worl d

gl obalisation?

Scene 2

n and

Commi ssi on

pick out the
of

6. Why has this scende? been include

1st spealoesreph
and Nobel

7.What agreement

Scene 3

did

St i@dnmmnmizs,si oner

| aureat e

t he

8. What has the picture

9. Why does the reporter

of

taking place?

President

Group arrive

satellite

say “at i

S

Wor king with vi

deo

1

d

of

at

best ..”

of

t he

di shes

?

eXpressi
gl obalisation.

(
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Scene 14
l0what are plhe Iperne doi ng?
11Where are we?

l12Compl ete the expression the reporter uses:

“to _ _____ out a Iliving.
13What point is she making wherm® she refers t
2nd speaker: Juan Somavi a: I LO Dire
Gener al

l4wWhat balance is hendawkiabhgdaksuh® Aay abou:

Scene 5

15Hdow many people are unemployed in the worl (

3rd Speaker VictCorpazTaWwoil d
Commi ssi on member

l6What does she say wil/ have to happen i f gl
benefit the few?

4t h Speaker BMha@maai nPresident of
Tanzani a

“No one |likes to eat ceavemlyonfer om a
wants to sit at the table”

l17What does the speaker mean by this?

Working with video 1 9
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Working with reading 1

New enterprise structures

_Udifeers to the way an orguani satio

i nrpacular, to the grouping of functions
communication and control

Changes in the industrial world have aff
|l arge enterprises. Here is an example of

Théeés hamr ociko d e |

This struics$ umade up of

Each part represents
category of contribut.i
organi sat i arnatbey gsreopup s
peopl e who have differi
and who ar & epeind | dyi

1" group

Therofessionails coamposed

qguali fi edi @malf ewor kier anpst e

managers. They earn high sal aries eive
fringe benefits and bhey mavantyowhled la¢ x any
time and do what is required. fshievsee r of essi

Idluce th
chool ,
n a hos

and organisations | ook for wayasnd os
continwmer eastpudu ( For exampl e, in
teachers would be in this cattegros)y,

2"Y group:

Theontracti ngCdmpamiees contract out act/iviti
once regar demalasp ar th oawfortkheifror exampl e, adve
and mar ket research, computni mg,etat eri ng, pa

The contractors are paid for theecemal &ds the
charge rather than an overhead for the compa

3 group:

Thél exible | ah®arttifnoer caend t emporary workers
more flexibility for companies who hire acco
example, seagpor&lerfsnbuiatddi ti onal secretari al

sector has become the fastest growing part o

Working with reading 1 10
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Exercise 1

Baaed on what you have just read, can you
you have bateacti nwhcitobr gani se their activi
according to this model ?

Descri be what types of jobs orgmwougksers fa

to di f(fveerr b)
di feaetddj ec)ti ve
di fferehadyerb)

corecentre of an apple, most
i mportant part

fringe be-nefdidtisti onal benef it
given to an empl,oyleaept(oep. g. ¢

outpygnounroductivity

anover he-aad fi xed cost

to hirteo empl oy

Wor king with reading 1 11
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Working with reading 2

The consequences of new enterprise structures

1 Missing information
The textl ibettwbey changes in industrial org.
have affected t hegesrt reurctteurrper iosfesl;a20i n t he
year s.
Study the sentences themnx dkedowe tfthreom t he
appropriate information to fill the gaps
A B C D
the way
technology core functions people down-sizing
work
E F G H
industrial privatisation
distribution of liberalisation slimmer and breaking
employment up
i1.The _ ofpreviollarge State
enterprises, Iwayxd udaingl irmes, telecommunicat
supply and i mport aner gpyarstesc todr ;t he e
2. __ of marfkreewi ode®lmy nated by
these firms
3. The " of | arga&niosati ons in bot
the private and public sector, including G

meetcompetitive pressures and Government ec
obijctei ves;

4. management structures in ¢
organi sati onss,pawimmtam atgdettt loeapacity to handl e
contingearcd eaft enndwinchyf at edigel e-®r gani sati on

and busi teenggs nreeer i ng;

5.Concentration by these organisations on
wit hppout activiti &s oellgihaism amteeqdu,i red or
contr amtydd

6. Dramatic changes 1in i ncl udi ng

i nfor mathnond otgemca bl ipre@pl e to work from | ocat
remotferom t he emdleungirmgeat ihome and offerin

possibilitylotatapndofeoperatntonm®esbet ween
7.Drmatic changes in the _ with a rapid_
decline in traditional areas of empl oyment
manufacturing, st eedufnmaacktiurge,, cdaoac kvea,n mi ni ng

Wor king with reading 2 12
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agriculture, with a strong grcwttleriimgof fi ce
and eirewt i vities;
g8.Cchanges in _ _ .~ ,  wi th 1

houmeoati on due to market Hembeadawvait bhbl aec
when markets are operating abroad.

Source: http:/osha.europa.eu, I|Issue 2, The <c
01/ 10/ RdlaOr d Cl i fton, Health and( Batfrea gyt €xecu
of the text. Some parts have been adapted fo

exmi se)

.Now discuss these changes with a partner
these changes affected your woarkiiengg envi
you aamel far with?

.Vocabul ary

t hat are c¢cl osest i n mea
e.sentences above

Choose the word
underlined in t

o wm

previously existing OR mainly

to meet (3)|to satisf OR to combat

spare (4) necessary OR extra
conpgencies |unlikeveniOR new mar ket
frequent (4|rare OR constant
brought in hired OR introduced

contracted excluded OR out sour ceq

enabling (6/[forcing OR all owi ng

remote (froldistant OR i sol at ed

catering (7/training OR povision

|l ei sure (7)|free time OR overti me

to be availfready OR competiti

Working with reading 2 13
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Working with words 1

Compound nouns and compound adjectives

One of the characteristics of the Englis
of the nerd Worpks, addy adjectives and nc
moved around in ament eicd.hem cwan be | in
toget her by a)hwpdepl @aced before a main n
to be found at the end of the group of w
“modi fieemas'’s eb tffhegt amodi fy the main noun.

Exampl e 1
Per manent 1| ifetime &mpll owmemt that i s per man
| ast setanpleif

‘“Empl oyment’ is the main noun

‘Permanent’ is an adjective

“Lifeti me’ is a noun

Example 2

Hardvor ki ng pe#& spenrr son who wor ks hard

‘“@rson’ is the main noun
‘“wor king’ is a the present participle of 1t
as an adjective, as it is here, it conveys

‘“preon wor ks’

‘“hard’ is an adjective which modifies “worl

Exampl e 3

Acti-wmientedi ngt(aian ni ng that is ori)ented towa
‘“Training’ is the main noun
“Oriented’ is the past particle of the ver!/l
adjective, as it is here, it conveys a pas:

ori edn't e

Exampl e 4

Exciting ¢e¢nondgfdodfefrs for jobs )that are exciting

of fdrss the main noun
‘jobis a noun, used as an adjective here t

exciits hgpresent participle of the verb ‘to

Wor king witdh Wword 14
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1. Now ident

ify the part of speech of each
phrases bel o

W

l.eveirncreasing speed
2.no+unionised firms
3.welpll anned schemes
4. a changing work environment
5.permanently employed staff
2.Now put the words below in the right ord

bet ween some words:

l.internatieonalt, aelve, freer

2. knowl edge, experience, mor e, based, tradit:.i
3.industrial, grasped, easily probl ems, mor e,
4.1 ong, changeaesalstrterm
5

.jJ ob, on, training, the

3.Form compound noun and adjective phrases
bel ow:
1. A bwmeiss that is run by one person
2. Companies with a high profile
3. Services t hatevweoruesl y provided internally
4. Researah th oriented towards probl ems
5. Pensi oemssht hat the employers provide

Wor king witdh Wword 15
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Working with speaking 1

Organisation structures

1.Comparing a traditional model and a mode
wor kpl ace.

Bel ow are characterisPlaseof hbot hnmodel s
appropriate box then justify your answer

1. Ahierarchyrcami d structure

2.A large number cohtdifttt®rtedndn company

undertaking a wide variety of jobs
3.A Il arge workplace where everympneywoar ks for
4. A |l arge number gfupempypl twewsr k cdoforsontr a
5.Servpcevisusomal |l y based on corrtercatclty rat her
empl oyed st aff
6. Fewedirect | evels of control
7.Fl atmemragemsnhtuctures
8. Permanent empl oyees
9.Secondary operations | ike the maintenance ¢

undeaken by the company's own staff
10Ri gid hieraeltahi oanships
l11Centraldececidsi on authority

12Departtmelni sati on and formal rules and regul

Tradvitional NModel Modern Model

Wor king with speaking 1 16
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2. Pair wor k

How would you describe the organisation
have aittopadl or modern structure? Which
characteristics in the |ist ayowe woul d

orgamiti on?

Explain the reastoms .t o your par

Wor king with speaking 1 17



