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ETUI research into OSH & working conditions in the health and social care sector

Joint EPSU/ETUI technical seminar 20 November 2020 
‘Taking stock of the impact of COVID-19 in hospitals: 
ensuring health and safety even in time of pandemic’

1) Scoping review on PSR in health sector during the 
Covid-19 pandemic;

2) Background document on sources of PSR in health 
and long-term care sectors and mitigating 
measures;

3) Qualitative data collection from trade unions.

https://www.etui.org/publications/our-failure-prevent-known-risks

https://www.etui.org/publications/our-failure-prevent-known-risks


• Mapping out and categorizing psychosocial risks

• Health workers = all people engaged in work actions whose 
primary intent is to improve health

• Identification of relevant studies published between 
January 2020-October 2020

• Screening titles and abstracts of 1111 identified articles
➢ 267 were included for data extraction

A scoping review of PSR to health workers during the Covid-19 pandemic

Franklin, P. & Gkiouleka, A. (2021) A Scoping Review of 
Psychosocial Risks to Health Workers during the Covid-
19 Pandemic. International Journal of Environmental 
Research and Public Health, 18(5),2453; 
https://doi.org/10.3390/ijerph18052453

https://doi.org/10.3390/ijerph18052453
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Some conclusions from the Scoping Review

The efficiency of 
interventions should be 

evaluated

Psychosocial risk sources 
are beyond the control of 

a worker

Worker participation in 
work organisation and 

OSH is crucial

Health worker shortages 
obstruct healthy work 

organisation



Subsequent research

• ‘ETUI Background Report on PSR Sources and Mitigation Measures in 
Healthcare and Long-Term Care Sectors’ by Clara Llorens Serrano, Claudia 
Narocki, Clara Gual (ISTAS-CCOO) (Spring 2021)

• Semi-structured interviews with trade union representatives in Germany, Spain, 
and Sweden (data collection and analysis September 2021-March 2022).

Outcomes:

• Report based on the evidence review and the qualitative data analysis  

• Booklet on PSR sources and prevention in the health and social care sector

• Seminars with trade unions
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