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Invitation to ETUI Education course  
 19th October 2022 
 
 
To All ETUC affiliates 

 
Dear Colleagues, 

The Education Department of the European Trade Union Institute is organising a 
workshop entitled: “Developing Emotional competence in Trade Union training”. This 
workshop will take place in Brussels, Belgium from 13 to 15 December 2022. 

 
Emotional Intelligence can be perceived as an ability to identify, manage and express 
emotions in real life and within many different contexts. Once we are able to identify, 
accept and make the best use of our own and others' emotions, we develop an emotional 
competence. Therefore, being emotionally competent entails having essential social 
skills to recognise, interpret and respond positively to emotions in yourself and others.  
This approach to emotional intelligence will be seen as a collective approach in Trade 
union training, bearing in mind our own context in adult learning and the values that 
underline the principles of the training we deliver at EU level.  
This is not an easy concept to take in, nor an easy practice in daily life. When managing 
groups, it becomes key to understand what lies underneath this concept so that it 
becomes a regular practice in the management of groups. In the context of training, it 
plays an essential role for the effectiveness of a group's relationships and learning 
process. Managing emotions is, therefore, important in the context of trade union 
training, both at the national and European levels.  
One of the main objectives of this workshop is to include these issues in the design, 
preparation and implementation of our courses, and make it an essential competence to 
our trainers as well. 
 
Aims 
 

• Recognise how emotions shape who we are, how we relate to others and how to 
improve relationships; 

• Develop self-awareness and self-management of personal emotions and other 
people’s emotions; 

• Explore ways to improve personal and group emotional intelligence; 

• Recognise emotions in others, responding to those emotions in order to inspire good 
development within a group; 

• Acknowledge and point out the consequences of behaviour and weigh decisions 
before acting. 
 

 
Working languages 
 
English, French, 
 
Programme 
 
The draft programme is attached. 
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Venue of the workshop and Accommodation 
 
Hotel Plaza – 1000 Brussels 
 
Arrival and departure 
 
Participants are expected to arrive on Monday 12 December 2022  in the afternoon 
and to leave 15 December 2022 after lunch.   
 
We would be grateful if all participants would respect the arrival and 
departure times.  

Please wait for confirmation of your participation by ETUI before making 
travel reservations. 

Participants 
 
Participants will be trade union trainers at national and European level. 
 
How are enrolments processed? 
 
Applications will be processed on a first come, first served basis, with a maximum of one 
participant per confederation and a maximum of 18 participants overall. Additional 
applicants will be put on a waiting list.  

The team of trainers will be responsible for the final selection and will bear 
in mind the skills required for this target group. Enrolments will not be approved 
without the prior consent of the ETUI education officer, who will also be the contact 
person for organisations requiring any further information. 
 
 
Participants’ registration  
 

Please register using this link : https://crm.etui.org/form/developing-
emotional-competences 

 
You will need to register before November 16, 2022 at the latest.  
 
Payment of registration  
 
Free of charge 
 

Reimbursement of travel and accommodation costs 
 

Costs for accommodation, meals, will be covered by ETUI Education, only for 
participants coming from member states of the European Union, Albania, 
Montenegro, North Macedonia, Serbia and Turkey.  

Expenses must be settled in line with the EU guidelines, which means: 

o The shortest route of travel is to be chosen using the most reasonable means of transport. 
o Travel by car will be reimbursed either: 

✓ on the basis of the mileage calculation at a rate of 0,25€ per km.  
✓ on the basis of a train return fare (1st class fare for regular trains and 2nd class for 

Eurostar, Thalys, TGV or similar)  
✓ the cost of lower-class economy air fare  

https://crm.etui.org/form/developing-emotional-competences
https://crm.etui.org/form/developing-emotional-competences
http://ec.europa.eu/enlargement/candidate-countries/montenegro/index_en.htm
http://ec.europa.eu/enlargement/candidate-countries/serbia/index_en.htm
http://ec.europa.eu/enlargement/candidate-countries/turkey/index_en.htm


Whichever is cheapest, will be reimbursed. 
Toll, petrol, insurance costs will not be reimbursed. 
Only one person can claim reimbursement, independently of the number of people 
traveling in the same vehicle. Passengers may not claim mileage or equivalent costs. 

o Local transport, to/from the event venue, is reimbursed on the basis of original tickets. 
o As a rule, taxis are not reimbursed. 

 
Other expenses not taken in charge by ETUI either : parking fees, telephone, costs 
for luggage and excessive luggage, fees for choice of seating in plane, travel 
insurance, minibar, extra nights, extra lunches, extra dinners, supplement double 
room and the eventual supplement half/full board. 

Additional information 
 

Should you need any additional information please do not hesitate to contact the ETUI 
Education Secretariat, Sylviane Mathy,  e-mail: smathy@etui.org 
 

Yours sincerely, 

 

Vera dos Santos Costa        
Director        
ETUI Education 
 
 

Enclosed: Programme 
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