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Foreword
Effective communication is an essential tool in the goal of building a European
trade union identity that transcends political and geographical borders. The ability
to speak a language other than one’s own is an important step towards achieving
this goal, enabling trade unionists from across the European Union to exchange
information and experiences, and to learn about other cultural and trade union
contexts.

The Education Department of ETUI-REHS (formerly ETUCO) has been involved in
the promotion and delivery of foreign language training since 1993.This activity
has involved a number of publications, including English for European Trade
Unionists for four levels of language learners from beginners through to
advanced. All these materials followed the guidelines laid down in an earlier
ETUCO publication, Curricula designed to meet the language learning needs of
European Trade Unionists (1993). The units for all levels have recently been
revised, and can be downloaded as pdf files free of charge from the ETUI website
at http://www.etui-rehs.org/education/Media/Ert/keyword/Language-learning

A description of the language level, a profile of the target group and advice on
how to use the materials can be found in the Introductory Unit: Language
learning strategies for European trade unionists. Tutors will find additional advice
on approaches and methodology in the Language Trainers Guide published in
2006 (see http://www.etui-rehs.org/education/Resources/Language-training-for-
European-trade-unionists-a-guide).

These Level 1 (basic survival) and 2 (lower intermediate) materials were
originally produced in 1996 as part of a project, co-ordinated by FOREM/CC.OO.
in Madrid and financed by the LINGUA Programme of the Commission of the
European Communities.  This is the second revision of these materials, which
takes into account experience gained during their use on various ETUI English
courses as well as courses delivered by the Education Department for several
European Works Councils. This revision includes video material for the first time,
and this is  available together with the audio files on a DVD available from the
ETUI Secretariat (eberger@etui.org)

For further information regarding our language courses or materials, or the
possibility of organising language courses within your organisation, please contact
the ETUI Languages Adviser, Vidia Ganase (vganase@etui.org) who will be happy
to help you.

My thanks to all those who have participated in the preparation and production of
these materials. We hope that these will contribute to more efficient
communication and better understanding amongst trade unionists throughout
Europe.

Georges Schnell, Director ETUI-REHS Education

Authors Peter Donaghy Freelance tutor, UK

Joan Pilling Freelance Tutor, UK

Evaluation Glynis Brydon Lecturer, English Language Centre, Northumbria
University, UK

Editor Jacky Barry Former ETUI Languages Adviser
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Target group

These units are designed for trade union officers and EWC members who want to
learn English for occupational, professional or social purposes. The materials
contain most of the elements that are normally associated with beginners and
lower intermediate level courses, but some elements in Units 6-10, for example,
the Working with listening, video clips, Working with Reading, and Activities
sections could also be used with slightly more advanced learners who are not
ready for the Level 3 or Level 4 materials.

These materials will normally be used by groups on intensive courses, or who
meet on a regular basis, working under the guidance of a tutor, particularly as
many of the activities involve interaction and collaborative learning (pair-work,
discussion, presentations, etc). With the inclusion of the Study Guide, it is also
hoped that the materials will be useful for independent learners who already have
some knowledge of English and want a revision course.

Timing and pace

The materials have been designed so that they can be used with maximum
flexibility. The tutor will be able to choose the unit and/or elements within specific
units depending on the needs of the learners. However, units 1-5 (basic survival
level) are mainly intended for beginners and units 6-10 for lower intermediate
learners. It is anticipated that each unit will provide the framework for 7.5 to 10
hours work within a group depending on factors such as the number of learners,
their level, the mode and frequency of delivery, as well as the amount of private
study and consolidation.

It is envisaged that the tutor will supplement these resources with further
exercises and explanations according to the learning background and culture of
the environment in which the materials are used. While the materials are entirely
in English, it may be appropriate for the tutor to use the native language of the
learner at the earlier stages, particularly to clarify the tasks required of the
learner and to facilitate understanding of structures where appropriate. It is
important to bear in mind that these materials are not prescriptive; rather they
seek to encourage a meaningful learning environment within which tutors can
harness the enthusiasm and specific trade union knowledge of the learner.

Contents of each unit

Each unit has a thematic context in which the language activities are developed.

Level 1 (units 1-5) focuses on the social environment in which learners are likely
to operate in English:

Introductions; Families; Routines; Spare time; Food and drink.

Level 2 (units 6-10) focuses on the working environment of the learners:

Working life; Trade union organisations; The company; European Works Councils;
Presentations and meetings.
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Lead-in activity

Each unit is introduced by a lead-in activity. This is to stimulate interest and to
encourage the learners to start thinking about the topic and to use some of the
basic associated vocabulary. Learners can contribute from their own experience
and this will enable the tutor to know what relevant expertise already exists
within the group.

Working with listening

Each unit is accompanied by recorded material (available on the DVD). The
learner is exposed to a variety of voices and accents at an early stage in order to
reflect the authentic situations in which the learners will find themselves.

Working with speaking

These activities are intended to be done in pairs or small groups and the aim is to
build up confidence in the most familiar situations in which learners are likely to
have to operate.

Working with reading

The reading materials have been designed to expose the learners to a greater
variety of lexis and structures than they will encounter in the more controlled
exercises found elsewhere in the materials. Initially they will need a lot of help
and preparation for this activity.

Working with writing

There is limited scope for writing as an end in itself at these levels. However, the
opportunity is taken whenever possible to encourage the learner to write simple
messages as an aid to overall communicative competence.

Working with vocabulary

This section focuses attention on vocabulary relating to the overall theme of the
unit. It provides a useful summary or checklist of items that should be of specific
interest and importance within the context of that theme. In this way learners are
prepared for the exercises that follow. In addition, in Level 1 there is a list of
useful vocabulary items at the end of each unit.

Working with language

These materials attempt to cover a limited number of areas of grammar with
particular emphasis on verb forms. The structures are illustrated by examples and
they are followed by appropriate practice exercises. However, this is not intended
as a comprehensive coverage of grammar and this is an area that the tutor will
need to develop further. It is anticipated that tutors will supplement these
resources with a grammar book preferably geared towards the language
background of the learners.

Activities

This section contains communication activities that provide learners with a
broader opportunity to participate in situations and role-plays that should become
more flexible and interactive as their language level and confidence increase.
Many of these activities are suitable for learners to begin to work together,
irrespective of their different language levels, as they need to do in their real
work situations.
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Study guide

This contains the solutions to the practice exercises within the unit together with
the text of the listening exercises. The tutor will need to decide how best to use
this section and at what point to exploit the texts.

Working with video

On the DVD which contains the audio files for the listening activities, you will also
find five short video clips. The titles are as follows:

 A very personal assistant

 ETUC 2007 Congress video - extract on migrant workers in the UK

 Working together in the North-east

 Work your proper hours

 Speak up for public services

 Partnership for progress

You can download the transcripts of these clips, as well as suggested activities
and answers available as a separate file at

http://www.etui-rehs.org/education/Media/Ert/keyword/Language-learning.

The DVD is available from Eva Berger at the ETUI Secretariat (eberger@etui.org).

Acknowledgements

We are grateful to the following organisations for permission to use video clips as
follows:

ETUC Extracts from ETUC 2007 Congress video: Migrant workers
and trade unions in the UK (www.etuc.org)

TUC Extracts from: Working together in the North-east; Work
your proper hours; Speak up for public services; Partnership
for progress. (hbl media for Congress TV, see
www.congresstv.tv/ )

Will flash for cash A very personal assistant (www.willflashforcash.com,
contact eclectech@willflashforcash.com)

.

http://www.etui-rehs.org/education/Media/Ert/keyword/Language-learning
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www.willflashforcash.com
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Contents Grid

This is an overview of all the materials included within the 10 units and gives the tutor the opportunity to select those resources that are
considered to be most appropriate to the learners in question.

Unit Listening Speaking Reading Writing Vocabulary Language

1.
 I

nt
ro

du
ct

io
ns 1.2 Trade unionists

meet at a
conference

1.3 The English
alphabet

1.4 Checking in at a
conference

1.1 Lead-in activity

1.7 Where are you
from?

1.8 Who do you work
for?

1.9 Introducing
yourself

1.12 The U.K. 1.11 An application form 1.1 Words you already
know

1.5.2 EU countries and
cities

1.6.1 Countries and
people

1.6.2 Country and
nationality

1.7.1 a or an? - the verb
to be

1.10 Where are they
from? What do
they do?

1.10.1 True or false?

2.
 F

am
ili

es

2.2 Getting to know each
other

2.9 Family photographs

2.1 Lead-in activity

2.3, 2.4  Families

2.6 Jobs

2.7 Getting to know a
colleague

2.13 Making suggestions
and invitations

2.17 Saying you don’t
understand

2.18 Dialogue

2.19 Families in Europe 2.16 Writing a personal
summary

2.5 Family relationships

2.6 Jobs - numbers

2.8 Lotto

2.9 Family photographs

2.12  Dates

2.10, 11 Possessives - verb
to have

2.14, 15  Have you got…?
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3.
 R

ou
ti

ne
s

3.5 Steve and Pat’s
routines

3.7 Alison’s weekly
routine

3.12 Tom’s routine

3.15 In the bar

3.1, 3.2 What time is it?

3.4 Routine activities

3.6 What do you do
at…?

3.8 Your routine

3.16 In the bar

3.9.3 Holidays in the UK

3.17 Working hours in
Britain

3.14 Your usual day or
week

3.3 Times of day - days
of the week

3.9.1 Months and
seasons

3.9.2 Public holidays

3.13 Expressions with
have - phrases with
get

3.16 In the bar

3.10 The present simple
tense

3.11 Negative forms

4.
 S

pa
re

 t
im

e 4.3 Spare time
activities

4.13 Announcements

4.1 Leisure activities

4.4 What do you do in
your spare time?

4.6 Likes and dislikes

4.11 Steve’s hobbies

4.12 The Internet

4.5 TV in the UK

4.14 Spare time
activities in the UK

4.8 Leisure time

4.12 The Internet

4.1 Leisure activities

4.2.1 How often…?

4.2.2 Spare time
activities

4.7.2 The weather

4.7.1 The –ing form of
verbs

4.9 The present simple
tense- negative

4.10 wh- questions

4.15 - 18  The past
simple tense

5.
 F

oo
d 

an
d 

dr
in

k 5.6 In the restaurant Lead-in activity - a
restaurant menu

5.2 In the canteen

5.3 What would you
like?

5.7 In the restaurant

5.11 Favourite dishes

5.6 Would you like to
see the menu?

5.12 Food and drink in
the UK

5.8.1 Taking friends to a
restaurant

5.10 My journey to work

5.14 I’m going / not
going to….

5.15 Writing simple
emails

5.1 Food categories

5.11 Favourite dishes

5.4.1 Talking about food
- quantities

5.4.2 I’d like some….

5.5 May I have a …?

5.9 The past simple
tense

5.13 Talking about the
future
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Unit Listening Speaking Reading Writing Vocabulary Language Activities

6.
 W

or
ki

ng
 L

if
e

6.3 Sally’s routine

6.12 Home life

Introductions

6.1 Getting to know
each other

6.2 Some personal
information

6.8 Word stress

6.14 Asking for
explanations
and repetitions

6.18 The problems of
part-time work

6.9 A day in the life
of Betty
(Slovenia)

6.13 A day in the life
of Phyllis Thusi

6.19 The case for
work-life
balance

6.10 Your personal
routine

6.21 A personal
introduction

6.11 Word partners

6.15 Work-related
vocabulary

6.16 Vocabulary-
building

6.17 Gap-filling

6.20 How do you feel
at work?

Revision of the
simple present
tense

6.4 The frequency
of our activities

6.5 Checking the
records

6.6 True or false?

6.7 Forming
questions and
negatives in the
present tense

Study tour

Cultural briefing

3 Every picture
tells a story

7.
 T

ra
de

 u
ni

on
or

ga
ni

sa
ti

on
s 7.9 The advantages

of union
membership

7.14 Ken and
Brenda’s trade
unions

Asking for and
expressing
opinions

7.7, 7.8 Emphasis

7.16 Discussing trade
union
organisations

7.1, 7.2 The Trades
Union Congress

7.5 A national
confederation

7.10 The case of the
GMB

7.12 How workers
are represented

Career
summary

7.11 A diary

7.17 e-mails

7.3 Opinions

7.6 Pay-related
vocabulary

7.13 Elected or
appointed?

7.15 Trade union
activities

ed  or -ing?

The simple past
tense

Pronunciation

7.4 Gap-filling

1 Key facts about
trade unions in
your country

2 Trade union
recruitment

8.
 T

he
 C

om
pa

ny

8.5 The Chairman’s
Annual Report

8.1 The mixed
economy

8.7 Talking about
your company

8.11 Opinions,
agreement and
disagreement

8.4 Describing a
company

8.12 Threat of job
losses

8.16 Social dialogue
and flexicurity

8.10 Writing and
replying to
letter

8.17 The company
where I work

8.2, 8.3 Business
organisation

8.6 Business and
management

8.14, 8.15 Collective
bargaining

Present
progressive (or
continuous)
tense

8.8, 8.9 Present
simple or
present
continuous?

8.13 Match the words

1 Discussion
between
management
and employee
representatives

2 Workplace
representation
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9.
 E

ur
op

ea
n 

W
or

ks
C

ou
nc

ils
9.5 Interview with

EWC member
9.4 Question and

answer: past
progressive

9.14 Are EWCs
useful?

9.18 An interview

9.1 European Works
Councils

9.6 Issues for EWCs

9.13 Reform of the
EWC Directive

9.17 A day in the life
of an EWC
delegate

9.7 Membership of
an EWC

9.15 Words
connected with
emailing

9.16 Replies (to
emails)

9.2 Multi- words

9.8 Agreement

9.9 Definitions:
Provisions of an
EWC agreement

9.3 The past
progressive (or
continuous
tense)

Some modal
verbs

9.10 Expressing
abilities

9.11 Asking
permission

9.12 Expressing
obligation

1 Delegate survey
(for EWC
members)

2 Enlarging the
membership of
the EWC (role-
play)

3 Exchanging
information

10
.P

re
se

nt
at

io
ns

 a
nd

m
ee

ti
ng

s

10.2 Increasing the
union profile

Pauses

10.1 Oral
presentations

Use of pauses

10.4  Prepare a
short talk (use
of markers and
pauses)

10.14 Speaking at
meetings

10.17 Attitudes
towards
meetings

10.7 A report 10.8 Prepare a short
summary

10.18 e-mails

10.3, 10.4 Signposts/
markers

10.5, 10.6 Economics
and politics

10.13 Vocabulary of
meetings

10.15 Some terms
used at
(project)
meetings

10.16 Acronyms and
abbreviations

Present perfect
tense

10.10 Gap-fill –
Simple past or
present
perfect?

10.11 Pavol’s
retirement
speech

10.12 Life
experiences

1 A presentation

2 A group
discussion

3. A meeting with
a visiting
delegation
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UNIT 1

INTRODUCTIONS

Looking ahead

In this unit you will learn how to introduce yourself, your
job and your trade union organisation in English.

You will learn the alphabet in English, and some numbers.

Vocabulary

 names for countries and cities

 names for people from different countries

Grammar

 the present tense of the verb to be
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Exercise 1.1

1. What are these people doing?

2. How many things in the picture can you name in English?

3. Where do you think this picture was taken?

Work with a colleague and make a list of the words you know
already in English.  Try to group your words under the headings
below e.g. ‘football’ under the heading ‘sport’.  If you want you
can add another heading to the chart.

work

spare time

sport

football
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home and family

 Now work with another colleague and share your words. Do
you have the same words? Do you have different words?

 Choose 3 words that are new to you. Learn these 3 words
today!

See the section on Vocabulary in the Introductory unit,
‘Language learning strategies’ for useful ways of recording and
learning new vocabulary.

WORKING WITH LISTENING

Introductions

Trade unionists meet at a conference

Exercise 1.2

Listen to five people introducing themselves.

1. Jim: Hello, my name’s Jim Burns.

Paul: Oh, hello. My name’s Paul Wilson.

Jim: I’m from Glasgow. Where are you from?

Paul: I’m from Birmingham.

2. Edna: Hello, my name’s Edna Brown.

John: Hello, pleased to meet you. My name’s John Kemp.

Edna: I’m from London. Where are you from?

John: I’m from Manchester.



English for European trade unionists – level 1

Unit 1 - Introductions                                                    1 - 4

3. Edna: Hello.  My name’s Edna. What’s your name?

Alison: My name’s Alison Bennett.

Edna: I’m sorry. Could you repeat that please?

Alison: Alison Bennett.

Put the missing words into the chart.

Name Town

Jim Glasgow

Paul

London

John

Work with another person in your group, take a role each and
read the conversations.

Now introduce yourself to your partner.

Example:

Hello, my name’s…………………..  I’m from …………..……….

Where are you from?

Discussion point

What do you do in your country when you meet someone for the
first time?

 Do you shake hands?

 Do you kiss?

 Do you hug?
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WORKING WITH LISTENING

The English Alphabet

Exercise 1.3

The English alphabet has 26 letters. It is important to be able to
say the name of each letter. We often need to spell out names
and addresses.

When you hear a word you do not understand, you can ask the
other person to spell it. You can say,

“Would you spell that please?”

Listen to the alphabet

A a B b C c D d E e F f G g

H h I i J j K k L l M m N n

O o P p Q q R r S s T t U u

V v W w X  x Y y Z z

Work with another person in your group. Practise saying the
alphabet.

Practise these letters again: J G E   I  Y  R

Work with another person and take turns to introduce yourself
and spell your name for your partner to write down.

Example:

You: My name’s……..

Your partner: Would you spell that please?

Now say which town you come from and spell the name of your
town for your partner to write down.

Example:

You: I come from……..

 Has your partner written down your name correctly?

 Are there any letters of the alphabet you need to practise
more?

 Change partners and do this exercise again.
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WORKING WITH LISTENING

A trade unionist is checking in at a conference
reception.

Exercise 1.4.1

 Where do you think this picture was taken?

 What do you think these people are doing?

 How many things in the picture can you name in English?

Conference Reception

Exercise 1.4.2

Listen and read:

Receptionist: Good afternoon. Welcome to the conference.

Delegate: Good afternoon.

Receptionist: What’s your name?

Delegate: Alison Bennett.

Receptionist: Could you spell that, please?

Delegate: A-L-I-S-O-N   B-E-double N-E-double T

Receptionist: Thank you. Here is your room key and conference pack.
Enjoy the conference.

Delegate: Thank you.
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Greetings at different times of the day

Greeting Time of day

Good morning … … before lunch time

Good afternoon … … after lunch time

Good evening … … after 5 or 6 o’clock

Good night … … at bed time

Hello … … at any time of the day

Goodbye … … at any time of the day

Work with partner. Imagine you are checking in to a conference.
Fill in the gaps below, then swap roles and do it again.

A: Good morning. Welcome to the conference.

B: ……………………………………………………………

A: What’s your name?

B: ……………………………………………………………

A: Could you spell that please?

B: ……………………………………………………………

A: Thank you. Here’s your name badge and conference programme.

B: ……………………………………………………………
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WORKING WITH VOCABULARY

Countries and cities in the EU

The European Union – member states and candidate
countries

Exercise 1.5.1

Repeat the names of these countries:

Country Capital Country Capital

Austria Belgium

Bulgaria Croatia Zagreb

Cyprus Czech Republic

Denmark Estonia

Finland France

FYROM* Skopje Germany

Greece Hungary

Ireland Italy

Latvia Lithuania

Luxembourg Malta

Netherlands Poland

Portugal Romania

Slovak Republic Slovenia

Spain Sweden

Turkey Ankara United Kingdom

Note (1) Candidate countries are in italics (June 2008)

Note (2) FYROM = *Former Yugoslav Republic of Macedonia
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WORKING WITH VOCABULARY

Exercise 1.5.2 Countries and cities

Look at the map below and match the cities (capitals) with the
countries in the table above (e.g. Paris = France). The capitals of
the candidate countries(December 2008) have been filled in for
you as examples.
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WORKING WITH VOCABULARY

Countries and People

Exercise 1.6.1 Match up the description of the country
with its flag

Before you start, skim the text in the boxes below and underline
any new words. Compare the words you have underlined with a
partner, and try and work out the meanings together. Look up
any words you cannot work out in your dictionary.

A.

1.
 Wine is made here.

 It has a high speed train called the TGV.

 It is famous all over the world for its excellent cuisine.

B.

2
 More than 54% of the population live in towns or cities.

 One of its castles is known as ‘Dracula’s Castle’.

 The playwright Eugene Ionesco was born here.

C

3.
 Beer festivals are popular.

 The composer Beethoven was born here.

 It has 5,000 museums.

D

4.
 One of its major industries is fashion.

 The explorer Christopher Columbus was born here.

 It is the home of pasta and pizza.
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Exercise 1.6.2 Country and Nationality

British European Spanish

French Estonia Belgium

Poland Slovenia Germany

Italian Romania Swedish

Finnish Hungarian Portuguese

Fill in the gaps in the boxes with the names of countries and the
adjectives for the people:

Name of Country/area Nationality

1. Britain (UK)

2. Italy

3. Slovenian

4. Finland

5. Spain

6. Belgian

7. Hungary

8. Portugal

9. German

10.Sweden

11. Polish

12.France

13. Romanian

14.Europe

15. Estonian
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WORKING WITH SPEAKING

Exercise 1.7 Where are you from?

Go round and ask your colleagues which country they are from.

For example:

Where are you from?

I’m from Madrid, I’m Spanish.

Now practise introducing members of the group to each other.
Look at these examples:

Kam: I’m from Birmingham, in England. Where are you from?

Pablo: I’m from Vigo, in Spain.

Kam: This is Pablo Escobal. He’s from Vigo, in Spain.

Flavio: Hello. I’m Flavio Pettinari. I’m from Italy.

Pablo: Hello. Good to meet you.

Carla: This is Anya Kastner, she’s from Germany.

Michelle: Hello. I’m Michelle Dupont, from Lille, in France.

Anya: Hi, nice to meet you.
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WORKING WITH LANGUAGE

a and an

What’s the rule for a and an?

Look at the following:

I’m an executive officer She’s an adviser

He’s a secretary He’s an organiser

She’s a shop steward She’s an economist

He’s a press officer
I’m an administrative
assistant

Exercise 1.7.1 a or an?

Fill in the gaps with a or an.

1. She’s ___ shop floor team leader.

2. She’s ___ technician.

3. He’s ___ secretary.

4. I’m ___ accountant

5. She’s ___ engineer.

6. He’s ___ receptionist.

7. He’s ___ forklift driver.

8. He’s ___ administrative officer.

9. I’m ___ electrician

10.She’s ___ mechanic
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WORKING WITH SPEAKING

Asking and answering questions about jobs
and union organisations

Exercise 1.8 Who do you work for?

Per works for a company called Eriksson in Malmo in Sweden. He
is a maintenance engineer and he belongs to the IFMetall union.

Anne-Marie works for the Confédération Générale du Travail
(CGT) as a Regional Officer. She lives and works in Toulouse in
France.

Look at Per and Anne-Marie’s conversation. Fill in the missing
words.

Anne-Marie Hello Per, who do you work for?

Per I work for……………. in ………………….. in…………………..

Anne-Marie What’s your job?

Per I’m a …………………..  …………………………

Anne-Marie Which union organisation do you belong to?

Per I’m a member of the …………… What about you Anne-
Marie, do you belong to a …………?

Anne-Marie Yes, I work for…………… as a Regional Officer.

Per Where do you …………..?

Anne-Marie I work in …………………. in ………………………

Complete the following conversation adding the name of your
company, your job and the name of your union organisation.

A: Who do you work for?

B: I work for ………………….

A: What’s your job?

B: I’m a/an ………………….

A: What’s your union?

B: I’m a member of the ………………….

Now go round and ask your colleagues who they work for, what
their job is and which union they belong to.
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WORKING WITH SPEAKING

Exercise 1.9 Introducing yourself

My name is…….

Now you are at a conference.  You are asked to introduce
yourself.

 Give your name.

 Spell it.

 Say which town and country you are from.

 Say who you work for.

 State your job and your trade union organisation.

Complete this form and use it as a guide before you start. Repeat
this exercise several times with different partners until you are
able to do introduce yourself without looking at the form.

First name Family name

1.My name’s

Town Country/region

2.I’m from

Name of company/
organisation

Location of
plant/office

3. I work for

Job title

4. I’m a
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WORKING WITH LANGUAGE

The verb to be

The simple present tense:

Contracted form Example

I am I’m I’m a safety rep.

you are you’re you’re a maintenance worker.

he is he’s he’s an electrician.

she is she’s she’s an engineer.

it is it’s it’s an important union.

we are we’re we’re trade unionists.

you are you’re you’re shop stewards.

they are they’re they’re conference delegates.

Note:  You is the same for both singular and plural. There is no
difference for formal and informal relationships.

See Unit 3, p.12 for an explanation of some uses of the simple present
tense in English.

Negative forms:

Contracted Negative Forms

I am not I’m not

you are not you’re not or you aren’t

he is not he’s not or he isn’t

she is not she’s not or she isn’t

it is not it’s not or it isn’t

we are not we’re not or we aren’t

you are not you’re not or you aren’t

they are not they’re not or they aren’t
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Study these examples:

 I’m not an inspector; I’m a supervisor.

 She isn’t a secretary; she’s an engineer.

 He’s not an executive officer; he’s an economist.

Question forms:

 Am I?

 Are you?

 Is he?  Is she?  Is it?

 Are we?

 Are you?

 Are they?

Study these examples:

 Are you the safety rep?  No, I’m not. Kam is.

 Is he an engineer?  No, he’s not.  He’s an electrician.

Exercise 1.10  Where are they from?  What do they do?

Fill in the gaps with is or are, a or an

1. Juan Antonio ____ from Spain. He ____ Spanish.

2. His friends Hans and Charlotte ____ from Germany. They ____
German.

3. Silvio ___ ___ regional officer for the Unione Italiana del Lavoro
(UIL).

4. Norbert ___ ___ shop steward.

5. Kam ___ from Belgium. He__ ___ safety rep (safety representative).

6. Anya __ from Germany. She ___ ___ engineer.

7. Her friend Flavio ___ from Italy.

8. Heidi and Brigitte ___ from Lille, in France.

9. They __ French.

10.Gabor __ a maintenance engineer.
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True or False?

Exercise 1.10.1

If the sentence is true, agree with it. If it is false, say so and
correct it.

Examples:

 Silvio is a regional officer for the trade union,.

True: Yes, he is.

 Anya is French.

False: No, she isn’t. She’s German.

1. Norbert is an executive officer.

2. Kam is from Romania.

3. Flavio Pettinari is from Italy.

4. Gabor is a maintenance engineer.

5. Brigitte is German.

6. Anya is from Belgium.

7. Hans is from Germany.

8. Charlotte is from Slovenia.

9. Kam is a safety rep.

10.Heidi and Brigitte are from Latvia.
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WORKING WITH WRITING

An application form

Exercise 1.11

Look at this Pre-course questionnaire for an English course. Fill in
your own details

ENGLISH FOR EUROPEAN TRADE UNIONISTS
(852.04.LAN)

Newcastle, UK, 2-6 June 2008

SECTION 1 - Personal Details

First name: ______________________   Male     Female 

Surname: ______________________

Work address: _____________________________________________

_____________________________________________

E-mail: ______________________

Fax: ______________________   Tel: ______________________

Trade union organisation: __________________________

Job/Work title ____________________________________

State any foreign languages you speak and number of years studied

______________________________________________________
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WORKING WITH READING

The United Kingdom

Some facts about the United Kingdom

Exercise 1.12

he United Kingdom of Great Britain and Northern Ireland consists
of four countries and each is to some extent independent and
responsible for issues of day-to-day concern such as health,

education, the economy and local government. England and Wales share
the same legal system and the same education system but Scotland has
different systems. Northern Ireland is different again.

The UK has many citizens from other parts of the world, such as the
West Indies, India, Pakistan, Bangladesh and some African countries.
They often speak another language as well as English such as Urdu or
Bengali. There are also many temporary migrant workers from member

T

The United Kingdom of …

… Great Britain…

… and Northern Ireland
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states of the European Union who may decide to settle in the U.K. or
they may decide to return to their own country after working for a
period of time. In addition there are asylum-seekers from many problem
areas of the world.

According to the 2001 Census, the population of the UK is 58.8 million.
In England the population is 49.1 million, in Scotland 5.1 million, in
Wales 2.9 million, and in Northern Ireland 1.7 million. The UK population
has grown by 17% overall since 1951 (average growth for the European
Union is 23%).

Answer the following questions:

1. How many countries make up the U.K?

2. Which has the largest population?

3. Does everyone in the UK speak English?

4. What is the population of the UK?

5. What is the population of your country?

Activity:

Make a simple diagram or say a few words about your country.
Are there different regions, different departments or provinces?
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Key words for this unit

English In your language

Introductions
hello
goodbye
good morning
good afternoon
good evening
good night
nice to meet you
first name
surname
address
town
country
nationality
Trade Union
shop steward
safety rep.
trade unionist
union rep.
company
job
work
workers
Jobs
electrician
mechanic
shop floor worker
team leader
maintenance engineer
quality controller
technician
fork lift driver
machinist
Question words
where?
what?
who?
which?
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Try to learn a new word every day.  Try this method of learning
words and see if it works for you:

 write the new word in English on one side of a small
card/piece of paper.

 write the same word in your language on the other side of the
card/piece of paper.

 put the card/piece of paper in your pocket.

 take it out of your pocket often during the day and look at the
English and  try to remember the word in your language or
look at the word in your language and try to remember it in
English.

See also Introductory unit: Language learning strategies for more
advice on learning vocabulary.

Looking back

Now that you have finished the unit, you should be able to:

 introduce yourself, your job, and your union organisation

 spell words in English

 say something about your country

 use the verb to be
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UNIT 2

FAMILIES

Looking ahead

In this unit you will learn how to talk about your family
and family relationships.  You will learn some numbers and
dates. You will also practise making suggestions and
invitations.

Vocabulary

 family relationships

 numbers

 dates

 jobs

Grammar

 Possessives: my, your, her, etc.

 The verb to have
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Family

Look at the picture.

1. Who do you think these people are?

2. Can you guess their relationship?

Exercise 2.1

1. Name the people in your family.

2. What is their relationship to each other?
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WORKING WITH VOCABULARY

Family relationships

father

mother
married

parent

husband
single

wife

partner
separated

child

children
divorced

son

daughter
widowed

The plural of most nouns is made by adding –s to the singular:

Singular Plural (more than one)

1 son 3 sons

1 daughter 2 daughters

1 parent 2 parents

But there are some words that change in a different way, for
example:

1 child 3 children

1 woman 2 women

1 man 3 men

1 secretary 2 secretaries
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Getting to know each other

Exercise 2.2

Listen and read

The trade unionists at a conference are getting to know each other.
They are talking together in the evening.

Jim: So, Edna. Tell me about your family. Are you married?

Edna: Yes, I am.  And I have three children.

Jim: How old are they?

Edna: My daughters are 13 and 11 and my son is 5.  What about you?

Jim: I’m divorced, but I have a daughter.  She is 17 years old.

WORKING WITH SPEAKING

Families

Exercise 2.3

Practise with a partner:

A: Are you married?

B: Yes, I am.

No, I’m not.

A: Have you any children?

B: No, I haven’t.

Yes, I have __ daughters/sons.

Find out about the families of the people in your group.

For example:

 Do you have you a partner?

 Have you any children?

 How many children have you?

 Have you sons or daughters?

 Are you married?
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Exercise 2.4

Now complete the table:

Who in the class……….? Name(s)

 is single?

 is married or has a partner and
has one child?

 is married or has a partner and
has a son and a daughter?

 is married or has a partner but
has no children?

 is married or has a partner and
has more than three children?

 has children – all girls

 has children – all boys

 Other situations (please
describe):
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WORKING WITH VOCABULARY

Family relationships 2

Per says: I have a partner and we have two children.

Ambos says: I’m single

Jim says: I’m divorced.

Anya says: I’m married.

Paul says: I’m not married, but I live with my partner, Jill.

Martin says: I’m separated from my wife.

Jim’s friend says: I’m widowed.

Exercise 2.5

Make sentences about people you know, for example:

 My friend Gilberto is widowed.

 My brothers are divorced.

 My sister is married with three children.

 My aunt is widowed. She has three sons.

 My cousins Caterina and Marie are single.
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WORKING WITH SPEAKING

Jobs

Exercise 2.6

Match up the job with its description:

Example:

an electrician  1.   =   F.   installs and repairs electrical equipment

1. an electrician
A. a full time trade union officer

working for a geographical
region of the union organisation

2. an engineer
B. a person who looks after sick

people in hospital

3. a mechanic
C. a person who sells items in a

shop

4. a driver
D. sorts and delivers letters and

parcels

5. a postal worker
E. someone who sells, buys and

rents out property

6. a nurse
F. installs and repairs electrical

equipment

7. a safety rep. (representative)
G. designs, builds or repairs

engines and machines

8. an estate agent
H. repairs and works with

machines and tools

9. a regional secretary
I. drives a vehicle (lorry, car, taxi,

bus, coach)

10. a shop assistant
J. a trade union rep. who looks

after health and safety issues in
his or her workplace
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Getting to know a colleague

Exercise 2.7

Ask a colleague questions about the topics indicated below – and
about anything else you can think of.

Now introduce this colleague to the group.  Here are some
phrases to help you:

This is …… (name)

She/He is …… (married/single)

She/He has …… (1 child/son/daughter, 2 children)

She/He comes from ……(town/country)

She/He works for …… (company)

She/He is a/an …… (job)

She/He belongs to …… (trade union organisation)

NB.  Notice the ‘s’ at the end of these verbs: he comes, she works, he
belongs; but remember: I come from, I work, I belong to.

trade
union

town

colleague

country

name

family

company

job
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WORKING WITH VOCABULARY

Numbers

11
one

22
two

33
three

44
four

55
five

66
six

77
seven

88
eight

99
nine

1100
ten

1111
eleven

1122
twelve

1133
thirteen

1144
fourteen

1155
fifteen

1166
sixteen

1177
seventeen

1188
eighteen

1199
nineteen

2200
twenty

2211
twenty-

one

2222
twenty-

two

2233
twenty-
three

2244
twenty-

four

2255
twenty-

five

2266
twenty-

six

2277
twenty-
seven

2288
twenty-
eight

2299
twenty-

nine

3300
thirty

3311
thirty-one

3322
thirty-two

3333
thirty-
three

3344
thirty-
four

3355
thirty-five

3366
thirty-six

3377
thirty-
seven

3388
thirty-
eight

3399
thirty-
nine

4400
forty

4411
forty-one

4422
forty-two

4433
forty-
three

4444
forty-four

4455
forty-five

4466
forty-six

4477
forty-
seven

4488
forty-
eight

4499
forty-nine

5500
fifty

5511
fifty-one

5522
fifty-two

5533
fifty-
three

5544
fifty-four

5555
fifty-five

5566
fifty-six

5577
fifty-
seven

5588
fifty-
eight

5599
fifty-nine

6600
sixty

6611
sixty-one

6622
sixty-two

6633
sixty-
three

6644
sixty-four

6655
sixty-five

6666
sixty-

six

6677
sixty-
seven

6688
sixty-
eight

6699
sixty-nine

7700
seventy

7711
seventy-

one

7722
seventy-

two

7733
seventy-

three

7744
seventy-

four

7755
seventy-

five

7766
seventy-

six

7777
seventy-

seven

7788
seventy-

eight

7799
seventy-

nine

8800
eighty

8811
eighty
one

8822
eighty-

two

8833
eighty-
three

8844
eighty-

four

8855
eighty-

five

8866
eighty-six

8877
eighty-
seven

8888
eighty-
eight

8899
eighty-

nine

9900
ninety

9911
ninety-

one

9922
ninety-

two

9933
ninety-
three

9944
ninety-

four

9955
ninety-

five

9966
ninety-six

9977
ninety-
seven

9988
ninety-
eight

9999
ninety-

nine

110000
one

hundred

 What’s your lucky number?

 Some people in the UK think 13 is an unlucky number.  Is there an
unlucky number in your country?

 How many numbers higher than 100 do you know in English?
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Lotto

Exercise 2.8

Lotto or Bingo is a popular game in many countries.

How to play:

Each group/person takes one card.  The teacher calls out some
numbers.  When you hear one of your numbers, cross it out. The
first group/person to cross out all the numbers on their card - and
to shout out ‘Lotto’ or ‘Bingo’ - wins.

LOTTO: A

4455 99 1122 4400

3333 2255 77 1111

5566 2233 5588 1166

8833 7711 6699 9922

LOTTO: B

88 3344 5566 6655

3388 1122 4477 1133

4455 4444 2299 55

8800 7766 6688 9977
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LOTTO: C

5555 99 6600 2255

44 6655 77 1111

5566 2233 5588 2233

8855 7744 6666 9955

LOTTO: D

4444 99 1177 4400

3333 2255 1100 1111

5566 3300 4433 1166

8899 7777 6611 9988
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WORKING WITH LANGUAGE

Possessives

Subject
(pronoun)

Possessive
(determiner) Example of use

I my I drive my car to work every day.

you your You have 2 keys for your car.

he his He has a meeting in his factory today.

she her
She visits her trade union office each
week.

it its My car is 10 years old.  It looks its age.

we our We have our trade union meeting here.

you your
You talk to your children on the telephone
every day.

they their
They (the workers) are responsible for
their uniforms.

Family Photographs

Exercise 2.9

More family words:

English Your language English Your language

grandfather brother

grandmother sister

grandson aunt

granddaughter uncle

niece, nephew cousin

father-in-law step-father

mother-in-law step-mother

son-in-law step-son

daughter-in-law step-daughter

brother-in-law step-brother

sister-in-law step-sister
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Work in pairs.

 Describe what you see in each of the photos.

 Make new captions for the photos describing the relationships
from other points of view.

Example:

A: This is my mother; This is my aunt; This is my step-mother; This
is Susan and her daughter, Jane.
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Exercise 2.10

Complete the following sentences by matching the two parts
where the possessive adjective matches the subject of the verb.

Example:

1. He visits … … his grandmother every week (E)

1. He visits A. our daughter once a month

2. She likes B. your room key with you?

3. I see C. a television in their bedroom

4. We visit D. its head office in London

5. Have you E. his grandmother every week

6. They have F. my vegetables in the local market.

7. The union has G. on his computer every day.

8. I buy H. her manager on a Monday.

9. He works I. her grandfather a lot.

10. She sees J. my aunt and uncle at Christmas.

Exercise 2.11

Now fill in the gaps in the following sentences.

1. I visit ____ aunt each month.

2. The children see ____ father at the weekend.

3. She has a computer in ____ house.

4. We have a new computer in ____ office.

5. The company has _____ head office in Brussels.

6. He has ____ room key in ___ pocket.

7. She has ____ room key in ____ bag.

8. The government makes ____ decision next week.

9. The football team plays ____ first match tomorrow.

10.Have you ____ ticket with you?
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WORKING WITH VOCABULARY

Dates in English

Look at how we write and say the years:

1895 eighteen ninety-five

1900 nineteen hundred

1906 nineteen-o-six or nineteen hundred and six

1937 nineteen thirty-seven

1960 nineteen sixty

2000 two thousand

2001 two thousand and one

2007 Two thousand and seven

Exercise 2.12

Work with a partner. Match the following dates with the correct
events.

Now take it in turns to say the dates, with your partner naming
the event that took place:

1492 Great Fire of London

1666 KLM’s first flight

1789 The French Revolution

1920 UN Year of the Older Person

1973 Foundation of the ETUC

1999 The Olympic Games (Beijing)

2001 The discovery of America by Columbus

2008 World Trade Centre attack in New York

Now make your own lists.

Make two columns with 5 significant dates from your own or your
country’s history in the first, and what happened in the second.
Now cut up the dates and the events and mix them up, and ask
your partner to pair up the date and the event.



English for European trade unionists – level 1

Unit 2 – Families 2 - 16

WORKING WITH SPEAKING

Making suggestions and invitations

The trade unionists are talking. Flavio makes a suggestion.

Flavio: Well, why don’t we have a drink in the bar?

Anya: Yes, let’s.  That’s a good idea.  Why don’t we ask the others
to join us?

Flavio: Good idea.  Reiner, Pablo, would you like to join us for a
drink?

Rainer: Thanks, I’d love to.

Pablo: Oh, I’m sorry, I can’t.  I have a meeting at 6 o’clock.

These are the suggestions:

 Why don’t we have a drink in the bar?

 Why don’t we ask the others to join us?

Here is the invitation:

 Would you like to join us for a drink?

Exercise 2.13

Go round the group and ask the question:

 Why don’t we have a drink in the bar? or

 Would you like to join us for a drink?

Possible positive answers:

 Thanks, I’d love to.

 Yes, what a good idea.

 Excellent suggestion!

Possible negative answers:

 No, I’m sorry, I’d like an early night.

 Oh, I’m sorry I can’t, I have a meeting shortly.

 I can’t this evening, but tomorrow is O.K.

 How many people want to go for a drink?

 How many people said ‘no’?
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WORKING WITH LANGUAGE

The verb to have -  present tense

Affirmative Contracted and informal forms

I have → I’ve (got)……

you have → you’ve (got)……

he, she, it has → he’s got, she’s got, it’s got……

we have → we’ve (got) ……

you have → you’ve (got) ……

they have → they’ve (got) ……

Negative: negative contracted and informal forms

I have not → I haven’t (got) ……

you have not → you haven’t (got) ……

he, she, it has not → he hasn’t (got), she hasn’t (got), it hasn’t
(got).

we have not → we haven’t (got) ……

you have not → you haven’t (got) ……

they have not → they haven’t (got) ……

Question Forms: Informal form

Have I? Have I got ……?

Have you? Have you got ……?

Has he, has she, has it? Has he got, has she got, has it got
……?

Have we? Have we got ……?

Have you? Have you got ……?

Have they? Have they got ……?

Note: have got means exactly the same as have.

have got is informal and its use is very common in the present
tense.
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Study these examples:

 I’ve got a small house and a small car.

 She’s got three children.

 They’ve got a car and a boat, but they haven’t got any children.

 Have you got a garden? No, but we’ve got a garage.

Have you got….?

Exercise 2.14

Work with a partner.

Ask: Have you got a computer / a car?

Answer: Yes I have/No I haven’t.

a computer a car a house

a mobile phone a motorbike a flat

a digital camera a bicycle a garden

a television a boat a garage

a DVD player a plane a dishwasher

a brother a sister a twin

Exercise 2.15

Complete the sentences:

1. I ___ ____ a flat, but I ______n’t got a garden.

2. They ______n’t got a house, but they _____ got a flat.

3. _____ she got a computer?

4. _____ you ____ a car?

5. _____ they ____ a dishwasher?

6. _____ he ____ a mobile phone?

7. She ____n’t got a motorcycle, but she _____  ____ a bicycle.

8. We _____n’t _____ a garage.

9. ______ they _____ a laptop?

10.______ you _____ a DVD player?



English for European trade unionists – level 1

Unit 2 – Families 2 - 19

Ask your group some questions, for example:

Have you got a car?

Answer: Yes I have. or No, I haven’t.

Then make up some sentences about people in your group, for
example:

 Anya’s got a mobile phone, but she hasn’t got a DVD player.

 Pierre’s got a motorcycle, but he hasn’t got a plane.

WORKING WITH WRITING

Writing a personal summary

Exercise 2.16

Write a brief summary of yourself for the union magazine.

My name is ___________________________________.

I’m from________________________ .

I’m a member of _____________________ (union).

I work for ___________________________(company).

I’m a/an___________________.

I’m ________________years old.

I’m married/single/divorced (with __________________children).

My wife/husband/partner is a/an _____________________(job).
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WORKING WITH SPEAKING

Saying you don’t understand

Exercise 2.17

Study the following:

Jim: Let’s go to the Queen’s Head.

Flavio: Sorry, I don’t understand. Would you repeat that please?

Jim: Let’s go to the Queen’s Head.

Flavio: To where?

Jim: Oh sorry, Let me explain. The Queen’s Head is a pub.

Flavio: Oh right. Yes. O.K.

Key phrases

To suggest where to go, you can use the phrase:

Let’s go to the pub

the hotel

the restaurant

When you don’t understand or hear something, you can use the
phrase: Would you repeat that please?

WORKING WITH SPEAKING

Dialogue

Exercise 2.18

Complete Edna’s conversation with Pablo by inserting one of
these  sentences:

1. Which union organisation are you from?

2. Pleased to meet you. Where are you from?

3. Thanks very much. A drink in the bar sounds like a good idea.

4. I’m from UNITE. What about your family, Pablo? Are you married?

5. From London. I’m a postal worker. What’s your job?

6. Yes, my husband’s name is Darren. We have a son and two
daughters.
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Edna Brown: Hello, my name’s Edna Brown.

Pablo Escobal: My name’s Pablo. Pleased to meet you.

Edna:

Pablo: Spain.  What about you?

Edna:

Pablo: I’m an engineer.

Edna:

Pablo: I’m a member of Comisiones Obreras. Which
organisation are you from?

Edna:

Pablo: Yes. I am.  Have you got a family?

Edna:

Pablo: That’s nice.  Would you like to join me for a drink in the
bar?

Edna:

WORKING WITH READING

Families in Europe

he population of the EU27 (the 27 countries of the European
Union) in 2007 totals almost 500 million people. Over the 13 years
1994 to 2007, the population of the EU27 increased by 19.1

million, a growth of 4 %, but over the years 2002 to 2007 the
population only increased by 10.1 million, a growth of only 2.1%.

Overall the European population is aging. There are more elderly people
than children. Italy has the fewest young people, 1 out of every 7
Italians, and Ireland has the most young people, 1 out of every 5.

Europeans start having their children later. On average, a woman has
her first baby at almost 30 years of age. Spain has the highest average
age of 30.84 years and Lithuania has the lowest average age of 27.1
years.

There are fewer marriages. Almost 22 million children are born outside
of marriage every year in the EU27 - that is 1 out of every 3 children
(33.1%). In Sweden, Bulgaria, Denmark, France and the United
Kingdom half or almost half of all children are born outside marriage.
Greece, Cyprus, Italy and Switzerland are the countries with the lowest
number of births outside marriage.

Taken from the IPF Report: Evolution of the Family in Europe 2007 (IPF
– Instituto de Politica Familiar, www.ipfe.org
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Exercise 2.19

Are these statements TRUE or FALSE?

1. The population of the EU27 is 543 million people.

2. The population growth is increasing.

3. There are fewer children than elderly people in Europe.

4. The average age that a woman has her first baby is almost 25 years
of age.

5. Not as many people get married nowadays as before.

Work with a partner and ask and answer the questions below. If
you don’t know the answer you can say ‘I don’t know’.

6. Is the population of your country increasing or decreasing?

7. Are there more elderly people or more children in your country?

8. Are there fewer marriages in your country?

EU population density
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Key words and phrases for this unit

Singular Plural

Family

husband husbands

wife wives

partner partners

child children

son sons

daughter daughters

mother mothers

father fathers

parent parents

Electrical equipment

a computer 2 computers

a laptop 3 laptops

a digital camera 4 digital cameras

a DVD player 2 DVD players

Transport

a car 2 cars

a motorbike 3 motorbikes

a bicycle 5 bicycles

a boat 2 boats

a plane 10 planes
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Trade union

trade union rep. trade union officer

shop steward regional secretary

safety rep. regional president

Key phrases

My name is … This is …

I come from … He/She comes from …

I work for … He/She works for …

I’m a/an … He/She is a/an …

I’m …… years old. He/She is …….. years old.

I’m married/single/divorced.
He’s/She’s married/single/
divorced.

I have  ……..  child/children
He/She has …….. child/
children.

I have…..son(s)/daughter(s)
He/She has……son(s)/
daughter(s)

My husband’s/my wife’s a/an
…… (job)

His wife’s/Her husband’s
a/an …… (job)

Looking back

Now that you have finished the unit, you should be able to:

 talk about your family

 make suggestions and invitations, for example in the bar

 say the numbers from 1-100

 say you don’t understand



