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Foreword
Effective communication is an essential tool in the goal of building a European
trade union identity that transcends political and geographical borders. The ability
to speak a language other than one’s own is an important step towards achieving
this goal, enabling trade unionists from across the European Union to exchange
information and experiences, and to learn about other cultural and trade union
contexts.

The Education Department of ETUI-REHS (formerly ETUCO) has been involved in
the promotion and delivery of foreign language training since 1993.This activity
has involved a number of publications, including English for European Trade
Unionists for four levels of language learners from beginners through to
advanced. All these materials followed the guidelines laid down in an earlier
ETUCO publication, Curricula designed to meet the language learning needs of
European Trade Unionists (1993). The units for all levels have recently been
revised, and can be downloaded as pdf files free of charge from the ETUI website
at http://www.etui-rehs.org/education/Media/Ert/keyword/Language-learning

A description of the language level, a profile of the target group and advice on
how to use the materials can be found in the Introductory Unit: Language
learning strategies for European trade unionists. Tutors will find additional advice
on approaches and methodology in the Language Trainers Guide published in
2006 (see http://www.etui-rehs.org/education/Resources/Language-training-for-
European-trade-unionists-a-guide).

These Level 1 (basic survival) and 2 (lower intermediate) materials were
originally produced in 1996 as part of a project, co-ordinated by FOREM/CC.OO.
in Madrid and financed by the LINGUA Programme of the Commission of the
European Communities.  This is the second revision of these materials, which
takes into account experience gained during their use on various ETUI English
courses as well as courses delivered by the Education Department for several
European Works Councils. This revision includes video material for the first time,
and this is  available together with the audio files on a DVD available from the
ETUI Secretariat (eberger@etui.org)

For further information regarding our language courses or materials, or the
possibility of organising language courses within your organisation, please contact
the ETUI Languages Adviser, Vidia Ganase (vganase@etui.org) who will be happy
to help you.

My thanks to all those who have participated in the preparation and production of
these materials. We hope that these will contribute to more efficient
communication and better understanding amongst trade unionists throughout
Europe.

Georges Schnell, Director ETUI-REHS Education
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Target group

These units are designed for trade union officers and EWC members who want to
learn English for occupational, professional or social purposes. The materials
contain most of the elements that are normally associated with beginners and
lower intermediate level courses, but some elements in Units 6-10, for example,
the Working with listening, video clips, Working with Reading, and Activities
sections could also be used with slightly more advanced learners who are not
ready for the Level 3 or Level 4 materials.

These materials will normally be used by groups on intensive courses, or who
meet on a regular basis, working under the guidance of a tutor, particularly as
many of the activities involve interaction and collaborative learning (pair-work,
discussion, presentations, etc). With the inclusion of the Study Guide, it is also
hoped that the materials will be useful for independent learners who already have
some knowledge of English and want a revision course.

Timing and pace

The materials have been designed so that they can be used with maximum
flexibility. The tutor will be able to choose the unit and/or elements within specific
units depending on the needs of the learners. However, units 1-5 (basic survival
level) are mainly intended for beginners and units 6-10 for lower intermediate
learners. It is anticipated that each unit will provide the framework for 7.5 to 10
hours work within a group depending on factors such as the number of learners,
their level, the mode and frequency of delivery, as well as the amount of private
study and consolidation.

It is envisaged that the tutor will supplement these resources with further
exercises and explanations according to the learning background and culture of
the environment in which the materials are used. While the materials are entirely
in English, it may be appropriate for the tutor to use the native language of the
learner at the earlier stages, particularly to clarify the tasks required of the
learner and to facilitate understanding of structures where appropriate. It is
important to bear in mind that these materials are not prescriptive; rather they
seek to encourage a meaningful learning environment within which tutors can
harness the enthusiasm and specific trade union knowledge of the learner.

Contents of each unit

Each unit has a thematic context in which the language activities are developed.

Level 1 (units 1-5) focuses on the social environment in which learners are likely
to operate in English:

Introductions; Families; Routines; Spare time; Food and drink.

Level 2 (units 6-10) focuses on the working environment of the learners:

Working life; Trade union organisations; The company; European Works Councils;
Presentations and meetings.
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Lead-in activity

Each unit is introduced by a lead-in activity. This is to stimulate interest and to
encourage the learners to start thinking about the topic and to use some of the
basic associated vocabulary. Learners can contribute from their own experience
and this will enable the tutor to know what relevant expertise already exists
within the group.

Working with listening

Each unit is accompanied by recorded material (available on the DVD). The
learner is exposed to a variety of voices and accents at an early stage in order to
reflect the authentic situations in which the learners will find themselves.

Working with speaking

These activities are intended to be done in pairs or small groups and the aim is to
build up confidence in the most familiar situations in which learners are likely to
have to operate.

Working with reading

The reading materials have been designed to expose the learners to a greater
variety of lexis and structures than they will encounter in the more controlled
exercises found elsewhere in the materials. Initially they will need a lot of help
and preparation for this activity.

Working with writing

There is limited scope for writing as an end in itself at these levels. However, the
opportunity is taken whenever possible to encourage the learner to write simple
messages as an aid to overall communicative competence.

Working with vocabulary

This section focuses attention on vocabulary relating to the overall theme of the
unit. It provides a useful summary or checklist of items that should be of specific
interest and importance within the context of that theme. In this way learners are
prepared for the exercises that follow. In addition, in Level 1 there is a list of
useful vocabulary items at the end of each unit.

Working with language

These materials attempt to cover a limited number of areas of grammar with
particular emphasis on verb forms. The structures are illustrated by examples and
they are followed by appropriate practice exercises. However, this is not intended
as a comprehensive coverage of grammar and this is an area that the tutor will
need to develop further. It is anticipated that tutors will supplement these
resources with a grammar book preferably geared towards the language
background of the learners.

Activities

This section contains communication activities that provide learners with a
broader opportunity to participate in situations and role-plays that should become
more flexible and interactive as their language level and confidence increase.
Many of these activities are suitable for learners to begin to work together,
irrespective of their different language levels, as they need to do in their real
work situations.
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Study guide

This contains the solutions to the practice exercises within the unit together with
the text of the listening exercises. The tutor will need to decide how best to use
this section and at what point to exploit the texts.

Working with video

On the DVD which contains the audio files for the listening activities, you will also
find five short video clips. The titles are as follows:

 A very personal assistant

 ETUC 2007 Congress video - extract on migrant workers in the UK

 Working together in the North-east

 Work your proper hours

 Speak up for public services

 Partnership for progress

You can download the transcripts of these clips, as well as suggested activities
and answers available as a separate file at

http://www.etui-rehs.org/education/Media/Ert/keyword/Language-learning.

The DVD is available from Eva Berger at the ETUI Secretariat (eberger@etui.org).
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Contents Grid
This is an overview of all the materials included within the 10 units and gives the tutor the opportunity to select those resources that are
considered to be most appropriate to the learners in question .

Unit Listening Speaking Reading Writing Vocabulary Language

1.
 I

nt
ro

du
ct

io
ns 1.2 Trade unionists

meet at a
conference

1.3 The English
alphabet

1.4 Checking in at a
conference

1.1 Lead-in activity

1.7 Where are you
from?

1.8 Who do you work
for?

1.9 Introducing
yourself

1.12 The U.K. 1.11 An application form 1.1 Words you already
know

1.5.2 EU countries and
cities

1.6.1 Countries and
people

1.6.2 Country and
nationality

1.7.1 a or an? - the verb
to be

1.10 Where are they
from? What do
they do?

1.10.1 True or false?

2.
 F

am
ili

es

2.2 Getting to know each
other

2.9 Family photographs

2.1 Lead-in activity

2.3, 2.4  Families

2.6 Jobs

2.7 Getting to know a
colleague

2.13 Making suggestions
and invitations

2.17 Saying you don’t
understand

2.18 Dialogue

2.19 Families in Europe 2.16 Writing a personal
summary

2.5 Family relationships

2.6 Jobs - numbers

2.8 Lotto

2.9 Family photographs

2.12  Dates

2.10, 11 Possessives - verb
to have

2.14, 15  Have you got…?
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Unit Listening Speaking Reading Writing Vocabulary Language
3.

 R
ou

ti
ne

s

3.5 Steve and Pat’s
routines

3.7 Alison’s weekly
routine

3.12 Tom’s routine

3.15 In the bar

3.1, 3.2 What time is it?

3.4 Routine activities

3.6 What do you do
at…?

3.8 Your routine

3.16 In the bar

3.9.3 Holidays in the UK

3.17 Working hours in
Britain

3.14 Your usual day or
week

3.3 Times of day - days
of the week

3.9.1 Months and
seasons

3.9.2 Public holidays

3.13 Expressions with
have - phrases with
get

3.16 In the bar

3.10 The present simple
tense

3.11 Negative forms

4.
 S

pa
re

 t
im

e 4.3 Spare time
activities

4.13 Announcements

4.1 Leisure activities

4.4 What do you do in
your spare time?

4.6 Likes and dislikes

4.11 Steve’s hobbies

4.12 The Internet

4.5 TV in the UK

4.14 Spare time
activities in the UK

4.8 Leisure time

4.12 The Internet

4.1 Leisure activities

4.2.1 How often…?

4.2.2 Spare time
activities

4.7.2 The weather

4.7.1 The –ing form of
verbs

4.9 The present simple
tense- negative

4.10 wh- questions

4.15 - 18  The past
simple tense

5.
 F

oo
d 

an
d 

dr
in

k 5.6 In the restaurant Lead-in activity - a
restaurant menu

5.2 In the canteen

5.3 What would you
like?

5.7 In the restaurant

5.11 Favourite dishes

5.6 Would you like to
see the menu?

5.12 Food and drink in
the UK

5.8.1 Taking friends to a
restaurant

5.10 My journey to work

5.14 I’m going / not
going to….

5.15 Writing simple
emails

5.1 Food categories

5.11 Favourite dishes

5.4.1 Talking about food
- quantities

5.4.2 I’d like some….

5.5 May I have a …?

5.9 The past simple
tense

5.13 Talking about the
future
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Unit Listening Speaking Reading Writing Vocabulary Language Activities
6.

 W
or

ki
ng

 L
if

e

6.3 Sally’s routine

6.12 Home life

Introductions

6.1 Getting to know
each other

6.2 Some personal
information

6.8 Word stress

6.14 Asking for
explanations
and repetitions

6.18 The problems of
part-time work

6.9 A day in the life
of Betty
(Slovenia)

6.13 A day in the life
of Phyllis Thusi

6.19 The case for
work-life
balance

6.10 Your personal
routine

6.21 A personal
introduction

6.11 Word partners

6.15 Work-related
vocabulary

6.16 Vocabulary-
building

6.17 Gap-filling

6.20 How do you feel
at work?

Revision of the
simple present
tense

6.4 The frequency
of our activities

6.5 Checking the
records

6.6 True or false?

6.7 Forming
questions and
negatives in the
present tense

Study tour

Cultural briefing

3 Every picture
tells a story

7.
 T

ra
de

 u
ni

on
or

ga
ni

sa
ti

on
s 7.9 The advantages

of union
membership

7.14 Ken and
Brenda’s trade
unions

Asking for and
expressing
opinions

7.7, 7.8 Emphasis

7.16 Discussing trade
union
organisations

7.1, 7.2 The Trades
Union Congress

7.5 A national
confederation

7.10 The case of the
GMB

7.12 How workers
are represented

Career
summary

7.11 A diary

7.17 e-mails

7.3 Opinions

7.6 Pay-related
vocabulary

7.13 Elected or
appointed?

7.15 Trade union
activities

ed  or -ing?

The simple past
tense

Pronunciation

7.4 Gap-filling

1 Key facts about
trade unions in
your country

2 Trade union
recruitment

8.
 T

he
 C

om
pa

ny

8.5 The Chairman’s
Annual Report

8.1 The mixed
economy

8.7 Talking about
your company

8.11 Opinions,
agreement and
disagreement

8.4 Describing a
company

8.12 Threat of job
losses

8.16 Social dialogue
and flexicurity

8.10 Writing and
replying to
letter

8.17 The company
where I work

8.2, 8.3 Business
organisation

8.6 Business and
management

8.14, 8.15 Collective
bargaining

Present
progressive (or
continuous)
tense

8.8, 8.9 Present
simple or
present
continuous?

8.13 Match the words

1 Discussion
between
management
and employee
representatives

2 Workplace
representation
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Unit Listening Speaking Reading Writing Vocabulary Language Activities
9.

 E
ur

op
ea

n 
W

or
ks

C
ou

nc
ils

9.5 Interview with
EWC member

9.4 Question and
answer: past
progressive

9.14 Are EWCs
useful?

9.18 An interview

9.1 European Works
Councils

9.6 Issues for EWCs

9.13 Reform of the
EWC Directive

9.17 A day in the life
of an EWC
delegate

9.7 Membership of
an EWC

9.15 Words
connected with
emailing

9.16 Replies (to
emails)

9.2 Multi- words

9.8 Agreement

9.9 Definitions:
Provisions of an
EWC agreement

9.3 The past
progressive (or
continuous
tense)

Some modal
verbs

9.10 Expressing
abilities

9.11 Asking
permission

9.12 Expressing
obligation

1 Delegate survey
(for EWC
members)

2 Enlarging the
membership of
the EWC (role-
play)

3 Exchanging
information

1
0.

P
re

se
nt

at
io

ns
 a

nd
m

ee
ti

ng
s

10.2 Increasing the
union profile

Pauses

10.1 Oral
presentations

Use of pauses

10.4  Prepare a
short talk (use
of markers and
pauses)

10.14 Speaking at
meetings

10.17 Attitudes
towards
meetings

10.7 A report 10.8 Prepare a short
summary

10.18 e-mails

10.3, 10.4 Signposts/
markers

10.5, 10.6 Economics
and politics

10.13 Vocabulary of
meetings

10.15 Some terms
used at
(project)
meetings

10.16 Acronyms and
abbreviations

Present perfect
tense

10.10 Gap-fill –
Simple past or
present
perfect?

10.11 Pavol’s
retirement
speech

10.12 Life
experiences

1 A presentation

2 A group
discussion

3. A meeting with
a visiting
delegation


